Flexible and Adaptable Chairs that Can Transform and Grow from Mercado Medic AB 
Today there are many special chairs and adaptations to help disabled people to live independently at home and aid them in the workplace.

However, it wasn’t always the case, particularly in relation to the work environment.  Forty years ago, disabled workers pretty much had to rely on their place of work being suited to their wheelchair and that was about it. A readily supply of specialist office furniture for disabled workers was simply not something that was available or even conceivable at the time.  

The beginning of the 1970’s though, saw a change in society’s attitude to disabled workers, particularly in Northern Europe.  In 1971 Mercado Medic was founded in Sweden as a direct response to an arising need to accommodate special needs in the work place. Ever since, the company has strived towards creating products and services aimed at helping people gain more independence at work and at home.
Mercado Medic came to the UK in 2008 at a time when the company was seeking to expand outside its native Sweden and is currently overseen by Sales Director, Thomas Nilsson, and Managing Director, Henrik Sellberg.  
Ability Needs met up recently with them to find out more about the company’s innovative products and future plans.


Mercado Medic is renowned for designing and manufacturing manual and powered special chairs for people with functional disabilities with a focus on postural management and ergonomics. The company also has an enviable reputation for ensuring their products are made to the absolute highest quality using as environmentally friendly methods as possible. 
As Henrik Sellberg explains, quality is very much at the heart of everything they do at Mercado Medic;
“Mercado Medic make specialist products for people with very specific needs and we believe the most important thing for our customers is that whatever they buy is well made, fit for purpose and can endure constant daily use. Indeed, in 2000 our quality-managing system was certified to the international standard ISO 9001.”
“We market products and services of a quality that fully corresponds with the demands and expectations of our customers. The quality of our products is continuously ensured using a robust system of quality control, checks and oversight.  We train our staff well and good quality is at the centre of our working practice.”  

Henrik also points out that, not only is the company dedicated to ensuring well made products, it is also committed to playing its part in protecting the environment too;
 

“At Mercado Medic we strive to achieve ecologically sustainable products, we work continuously to improve our business practice and our product offering. By maintaining lifecycle perspectives on our production and investigating the environmental impact at all stages, we can deliver products with less environmental impact. The company became environmentally active as a far back as 2001. The main goal was to identify the influence Mercado Medic has on the surrounding environment and to build a strong basis for our continuous work for a smallest possible influence on the environment. So much so, in 2001 we began to work towards attaining the International Environmental Management standard ISO 14001 which we eventually achieved in 2003.”

Undoubtedly having a European manufacturing base, high quality management systems and a care for the environment are indeed endearing virtues of a modern company, but according to Henrik, the thing he thinks make Mercado Medic stand out from the crowd is the innovative design and versatile adaptability that goes into the products they make;

“Mercado Medic has been designing specialist chairs for many years now and today they are one of a number of companies that do so.  However, what I believe makes us different, and better, is the sheer capability and almost limitless flexibility the products can offer our customers.” 

“Our philosophy is one of total adaptability.  What I mean by this is that no two disabled people are the same.  Any Occupational Therapist will tell you that even people who have the same disability will still have differing needs of the equipment they require to help them in their everyday life.  It is that principle that is, more than anything, at the heart of what we do. Our ‘REAL-System’ illustrates this perfectly.  The REAL-System is a range of chairs with a modular construction for simple individual adjustment incorporating a choice of varying seats, back-rests, wheels, height range and accessories you can simply mix and combine them to ensure a functional and comfortable chair which can be suited perfectly for use at home as well as in the office.  With the REAL-System there are literally tens of thousands of different permutations available to suit practically all needs and circumstances.”  
“This means that the chair a customer buys can be adapted specifically around the physical and environmental needs of the person using it, rather than the customer being left to pick the closest match from a limited range of standard stock offerings. That flexibility, in the build and design, also means the products can transform as the circumstances of the users change and alter over time.   So, a simple manual chair and brake can easily be adapted to incorporate an electric height adjustment capability that, at the press of a button, can raise and lower the automatic seat to the desired height and can change the angle of the seat and backrest.  With paediatric chairs, for example, they can literally grow and develop along with the child.”
“When we look to conceive a new chair, addressing the physical disability of our customer’s is part of the process” says Henrik “But we also want to take into account the lifestyle and surroundings of the people who might be using it. In addition to sitting comfortably, the chair also needs to provide additional mobility capabilities other than just supporting the user in a particular room or office.  People need to move from one place to another, be it in a work place or school, and many of our chair designs take this into account. The REAL 6100 Mobile or ‘Campus Chair’, for example, is an electrically powered wheelchair designed for primarily indoor use but can be also used to cross paved courtyards or travel between nearby buildings. It is constructed to provide the user maximum freedom of movement at home and in the office or at school. The range of electric height adjustment is an impressive 28 cm which offers an extensive freedom of movement even in elevated positions. The ‘Campus Chair’ is available with a number of useful options as well as a great variety of functional accessories.” 

Without doubt, Mercado Medic put a lot of care, thought and commitment into its product design and build quality and that excellence is reflected in the premium the products command.  Mercado Medic is certainly not the cheapest brand on the market but may well be the best value. Value for money is something Sales Director, Thomas Nilsson, likes to stress;

“We prefer to see ourselves as providers of lifestyle solutions as opposed to merely supplying special chairs for use by disabled people” says Thomas Nilsson “when someone buys a Mercado Medic chair they are investing in a long-term solution to their mobility requirements, not just the immediate need. The products we supply are designed to last and adapt over the years, even to the point that seat backs, squabs and upholstery can be replaced and refurbished.”

“This means that while our products are not necessarily the cheapest available, you have to consider that with less flexible and cheaper chairs, it’s highly probable that over the course of time you will probably end up buying quite lot of them as opposed to just one of ours, thus making any initial investment in a Mercado Medic chair pay for itself many times over.”
While Mercado Medic is well known for its range of speciality seats and chairs, Thomas explains that company has been looking to expand their product offering into developing a range of specialty desks to accommodate various disabilities in the workplace. 
“As a specialist designer and producer of innovative seating solutions for the disabled, it made commercial sense to complement that by developing a range of specially desks and cabinets to aid disabled people in the workplace and in schools. That is exactly what we have done and, needless to say, our new product range is built to same level of durability and innovation as that of our chairs.  A brochure detailing the new range of Mercado Medic adaptable desks and furniture is now available to anyone interested in finding out more about them.”
Mercado Medic is certainly a company that is very focussed and dedicated to developing and supplying a high quality and specific solution to helping disabled people lead a more comfortable and productive life for today and for tomorrow. 

The company can be contacted on 

Mercado Medic UK Ltd
Bretby Business Park
Repton House

Burton Upon Trent
DE15 0YZ
Tel:
 03330 033 666
Web:
 www.mercado-medic.co.uk
