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8 reported 
repairs to 

riser 
function 

5 sensor 
switches 
replaced 

Average 
cost £21.52 

One bent 
riser frame 
caused by  

uneven 
levelling 

bolts 
£955.52 

Actuator 
current not 
sufficient  

for  clients 
weight      
no cost 

Riser 
actuator 

loom 
replaced 

£12.42 

Conclusions 
Riser provision has been a great success for the service with significant client benefits and many rating the riser as the most valuable function on the chair. Riser 

provision has not created a demand on the repair service expected with minimal repairs over the past 10 years.   

One unexpected benefit, staff find riser function useful when working on the chair! 
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Aims and Objectives 
Dorset Wheelchair Service started issuing risers on powered wheelchairs in 2010 for clients with a clinical need and also offering vouchers for clients that do 
not meet the criteria for provision.  This review of the service development will give an overview of some of the findings with regards to risers and the 
number of repairs required (with respect to the riser only) over the lifetime of the powered wheelchairs.  
 
Our objective for this poster is to share the findings of this review in order to persuade other services to consider issuing risers on powered wheelchairs or 
vouchers for risers as evidence there is a place for riser provision within Wheelchair Services and to dispel the worries of maintenance costs. 
 

Background 
A Criterion for Provision was created to help clinicians establish a clinical need for provision from the service.  All cases including Vouchers are decided in 
Case Conferences by the team.  Voucher price includes the upgrade of the controller if necessary, reduction of tilt function if necessary and the VAT cost of 
these elements. Dorset Wheelchair Service BEST Clinical Database was utilized to collect information on when the powered wheelchair with a riser was first 
used; whether on a voucher of not; to how many clients the chair was reused subsequently; the model of chair issued; the condition of clients and the 
number of repairs the riser function has incurred. The case conference spreadsheets provided the information regarding the reason for service provision. 
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82 chairs 
issued with 

risers  

26 chairs 
reused by 
56 clients 

37 issued 
on 

partnership 
voucher 

138 clients 
benefitted 

£727  
average 
voucher 

cost 
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