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Gloucestershire Wheelchair Service was nominated as a pilot site in 2016 to work 
with stakeholders and lead commissioners to help develop and implement NHS 
England’s vision of widening their personalisation agenda. 
 
This session will present the challenges and opportunities of being a pilot site for 
PWBs: from the training and planning stages to implementation and evaluation, 
culminating in the streamlining and refining of the personal support plan and overall 
process into a workable model. 
 
Frances’s presentation will be followed by a “Question Time” style panel of various 
stakeholders chaired by Dr Linda Marks.  See conference programme for proposed line up of 
panel members. 
 


