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AS PROMISED LAST 
YEAR….

• We’re back!
• Again
• With THE database
• PAWS

– people and wheelchairs  
statistical dataqbase

• And asking for 
money…..

BACK TO 2002

• Pilot database
• 7 Wheelchair services
• 65,000 records
• Data set agreed by Centres
• Feasibility demonstrated
• Simple queries possible
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OUR POSITION 
STATEMENT

• Presentations to PMG and DoH
• Demonstrated feasibility
• Demonstrated power of the Database
• Recruited additional  data sources

– Bristol, Sheffield, Scotland
• Outlined likely costs
• Plea for support

CURRENT DATA EXTRACT 
PROTOCOL

• Equipment against activity 
e.g. repairs etc

• Elements of each action  
e.g. completion  dates

• Clinical data e.g. 
diagnosis

• Equipment on issue
• User data e.g. weight, 

height

• CRITICAL 
EXCLUSIONS:

• Crucial dates e.g. 
registration

• Geographical identifiers 
e.g. post code

• as agreed with the Centres



4

AS PER THE PROTOCOL 

FOR DISCUSSION TODAY:

• Wheelchair databases and Clinical 
Governance

• Further insights into the database structure 
and potential

• Current resourcing position
• NHS computer initiative
• “Thin clients”
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HOW DOES THE W/C DATABASE 
ASSIST CLINICAL GOVERNANCE?

• The database is as good as the data from which it 
is compiled

• Open access
• Easy interrogation (relatively)
• Trend analysis
• Peer group comparison
• Enormous case base

CLINICAL GOVERNANCE -
PRINCIPLES

• Improve standards of care
• reduce variation in access
• reduce variation in outcome
• improve clinical decision making
• evidence based practice
• ensure proven efficiency
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HEADLINE COMPONENTS OF 
CLINICAL GOVERNANCE

• Risk management
• Staffing and staff 

management
• Patient (user) 

involvement
• Clinical effectiveness
• Research and 

development

• Using information
• Education and 

training

FURTHER INSIGHTS INTO DATABASE 
STRUCTURE AND POTENTIAL

• Year on year changes
• Trends
• Unexpected details
• Between centres
• Standards
• Benchmarking
• Commissioner involvement
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Amputee Wheelchair Issues
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Children with wheelchairs

17 to 21 years
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80 to 99 Years

Repair / Collect Lead Time
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Voucher Allocation (single site)

Activity Data
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Client Information

Client Condition
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Single Site Activity by Year
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Current Resource Issues

• NO additional resources
• Volunteer “fatigue”
• DoH
• Modernisation Agency
• BHTA?
• ??? PMG
• Are we “before our time?”
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AND IN 2004


